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APPEAL BRIEF 



(1) Real parties in interest 

The real parties in interest in the above-referenced patent application are 
Sony Corporation, a Japanese corporation with offices in Tokyo, Japan, and 
Sony Electronics Inc., a Delaware corporation with offices in New Jersey. 

(2) Related appeals and interferences 

To the present knowledge of Appellants' legal representative, there are 
currently no related appeals or interference proceedings in progress which will 
directly affect, or be directly affected by, or have a bearing on the Board's 
decision in the present Appeal. 

(3) Status of Claims 

Claims 46 and 52 stand rejected under 35 U.S.C. § 1 12, second 
paragraph, and claims 45-61 stand rejected under 35 U.S.C. § 102(e). The 
rejections of claims 46 and 52 under 35 U.S.C. § 1 12, second paragraph, and 
the rejections of claims 45-61 under 35 U.S.C. § 102(e) are being appealed. 

(4) Status of Amendments 

On January 30, 2006, a Final Office Action in the present Application 
was mailed to Applicants' Representative. In response, on April 28, 2006, the 
Applicants filed a Notice of Appeal in the present Application. 
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(5) Summary of Claimed Subject Matter 

In accordance with one embodiment of the present invention, an electronic 
system 1 10 may include, but is not limited to, a user device 1 14, a base station 
122, a local area network (LAN) 130, an event server 138, and an Internet network 
150. The user device 1 14 may be implemented as any appropriate type of 
electronic device. For example, the user device 114 may be configured as a 
portable wireless telecommunications device. 

In certain embodiments, the user device 114 communicates 
bidirectionally with the base station 122 which may include a radio-frequency 
transceiver system to transmit and receive wireless communications to and 
from the user device 114. The base station 122 may be coupled to the LAN 130 
which is implemented at a particular event location. 

During the utilization of the foregoing embodiment, a system user may 
utilize a profile creator 812 from a profile module 324 of the user device 1 14 to 
create one or more profiles 412 related to the system user. The profiles 412 may 
include, but are not limited to, a real user profile 1012, a device profile 1016, a 
network profile 1020, a personality profile 1024, and a character profile 1028. 
The user device 114 may store the created profiles locally into a device memory 
216. The system user may also utilize the profile creator 812 to subsequently edit 
or modify any existing profiles 412. 

Next, the system user may utilize a login/ configuration module 320 of the 



user device 1 14 to perform a login procedure for gaining restricted access to the 
event server 138. During the login procedure, the user device 1 14 may provide an 
appropriate device profile 1016 to the event server 138 for identifying various 
specific configurations and functionalities of the user device 114. In certain 
embodiments, the user device 114 may also provide an appropriate network 
profile 1020 to the event server 138. In response, the event server 138 may 
optimize community services and community content that is directed towards the 
particular system user and user device 114. 

Following the foregoing login procedure, the system user may utilize the 
user device 1 14 to select access to a particular cornmunity service on the event 
server 138. In accordance with the present invention, the community service may 
be related to a specified event location or may be directed towards a particular 
user community. The system user may then determine whether to submit a 
personality profile 1024 or a character profile 1028 from the user device 1 14 to 
the event server 138. 

If the user device 1 14 contains no personality profiles 1024 or character 
profiles 1028 that are appropriate for the selected community service on the event 
server 138, then the system user may utilize the user device 1 14 to create an 
appropriate personality profile 1024 or character profile 1028, or alternately select 
a different service on the event server 138. 

The system user may advantageously utilize a profile selector 816 from the 
user device 1 14 to select and send an appropriate personality profile 1024 or 
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character profile 1028 to the event server. If the system user selects and sends an 
appropriate personality profile 1024 or character profile 1028 to the event server 
138, then the system user may effectively utilize the selected community service 
on the event server 138 in conjunction with a related event location or user 
community. 

Alternately, the system user may create and send a profiles request to the 
event server 138 to request various types of users information 618 including 
information from various selectable profiles 412 of other system users in the 
electronic system 110. The event server 138 may responsively provide the 
requested users information 618 and other related information from a community 
database or other appropriate source to the user device 114. 

The system user may then utilize a profile analyzer 820 from the user device 
1 14 to perform a profile information analysis procedure upon the requested users 
information 618. The system user may then make an informed decision to select 
and send an appropriate personality profile 1024 or character profile 1028 to the 
event server 138. Alternately, the system user may utilize the profile creator 812 
to create a new personality profile 1024 or character profile 1028, or may edit an 
existing personality profile 1024 or character profile 1028 for transmission to the 
event server 138. The present invention thus provides an improved a system and 
method for effectively providing user information 618 from a user device 114. 

Independent claim 45 recites "receiving a plurality of logon requests at a 
server that offers at least one service associated with an entertainment event, 



. . . each logon request comprising device profile information associated with 
the portable electronic device making the logon request, each logon request 
further comprising user profile information associated with the person using 
the portable electronic device making the logon request/' The foregoing subject 
matter is discussed in the Specification, for example, at page 24, line 11, 
through page 28, line 17 (FIGS. 10 and 11). 

Claim 45 further recites "using the server to provide logon data to each 
portable electronic device making one of the logon requests, the logon data 
enabling each logged on portable electronic device to access each service 
offered by the server." The foregoing subject matter is discussed in the 
Specification, for example, at page 22, line 23, to page 23, line 30, 

Claim 45 also recites "receiving, during the event, from at least a portion 
of the portable electronic devices logged on the server, feedback information 
associated with a particular service offered by the server, the feedback being 
input to the logged on portable electronic devices by persons attending the 
event." The foregoing subject matter is discussed in the Specification, for 
example, at page 23, lines 13-17. 

Independent claim 49 recites "receiving a plurality of logon requests at a 
server that provides a plurality of services . . . , each logon request also 
comprising device profile information associated with the portable electronic 
device making the logon request." The foregoing subject matter is discussed in 
the Specification, for example, at page 24, line 11, through page 28, line 17 
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(FIGS. 10 and 11). 

Claim 49 further recites "analyzing the user profiles associated with the 
persons using portable electronic devices logged on the server to identify at 
least one common user characteristic" and "automatically grouping at least a 
portion of the persons using logged on portable electronic devices into a user 
community . . . The foregoing subject matter is discussed in the 
Specification, for example, at page 20, lines 1 1-29. 

Claim 49 additionally recites "automatically offering a particular one of 
the services to each person in the user community, the service offered being 
based on at least one of the common user characteristics that define the user 
community." The foregoing subject matter is discussed in the Specification, for 
example, at page 22, line 23, to page 23, line 30. 

Claim 49 also recites "receiving, during the event, from at least a portion 
of the portable electronic devices operated by persons in the user community, 
feedback information associated with the offered service." The foregoing 
subject matter is discussed in the Specification, for example, at page 23, lines 
13-17. 

Independent claim 52 recites "receiving information from a plurality of 
portable electronic devices operated by persons physically attending an 
entertainment event, the event being at a particular location." The foregoing 
subject matter is discussed in the Specification, for example, at page 24, line 
1 1, through page 28, line 17 (FIGS. 10 and 1 1). 
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Claim 52 further recites "analyzing the received information to identify at 
least one common characteristic shared by at least a portion of the persons 
operating the portable electronic devices" and "grouping persons who share the 
or each common characteristic into a user community/' The foregoing subject 
matter is discussed in the Specification, for example, at page 20, lines 1 1-29. 

Claim 52 additionally recites "grouping persons who share the or each 
common characteristic into a user communitj^ and "offering a service to the 
persons in the user community . . , The foregoing subject matter is 
discussed in the Specification, for example, at page 22, line 23, to page 23, line 
30. Claim 52 also recites "receiving, during the event, from at least a portion of 
the portable electronic devices operated by persons in the user community, 
feedback information associated with the offered service." The foregoing 
subject matter is discussed in the Specification, for example, at page 23, lines 
13-17. 

(6) Grounds Of Rejection To Be Reviewed Upon Appeal 

I. Claims 46 and 52 stand rejected under 35 U.S.C. § 1 12, second 
paragraph. 

II. Claims 45-61 stand rejected under 35 U.S.C. § 102(e) as being 
anticipated by U.S. Patent No 6,772,213 to Glorikian. 
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(7) Argument 

I. 35 U.S.C, SI 12, Second Paragraph 

In paragraph 2 of the Final Office Action, the Examiner indicates that 
claims 46 and 52 are rejected as being indefinite for failing to particularly point 
out and distinctly claim the subject matter which applicant regards as the 
invention. In particular, the Examiner cites claim language that states "the 
user community being defined by the or each identified common user 
characteristic"*. Applicants respectfully traverse these rejections. 

Claim 46 first recites "at least one common user characteristic". Claim 
46 then recites "the or each common user characteristic". The words "the . . . 
common user characteristic" refer to the situation in which there is a single 
user characteristic. The words "each common user characteristic" refer to the 
situation in which there are more than one user characteristic. Therefore, in a 
situation in which there is "at least one", the words "the or each" properly refer 
to both single and multiple user characteristics. The foregoing remarks apply 
equally to claim 52. In view of the foregoing remarks, Applicants believe that 
the Examiner's rejections are addressed, and respectfully request that the 
rejections under 35U.S.C. §112, second paragraph, be withdrawn. 
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II. 35 U.S.C, S 102fe) 

In paragraph 3 of the Final Office Action, the Examiner rejects claims 45- 
61 under 35 U.S.C. 102(e) as being anticipated by U.S. Patent No. 6,772,213 to 
Glorikian (hereafter Glorikian ). The Applicants respectfully traverse the 
rejections of claims 45-65 for at least the following reasons. 

It is established that, "for a prior art reference to anticipate in terms of 
35 U.S.C. §102, every element of the claimed invention must be identically 
shown in a single reference'' (emphasis added). Diversitech Corp. v. Century 
Steps, Inc., 7 USPQ2d 1315, 1317 (CAFC 1988). The Applicants submit that 
Glorikian fails to identically teach every element of the claims and therefore 
does not anticipate the present invention. 

(A). Independent Claim 45 

Glorikian teaches a system for delivering information related to 
stationary exhibits to a user device based upon the current location of the user 
device (see column 2, lines 18-54). Glorikian also mentions utilizing time and 
user's interests as other factors to potentially consider for providing the 
information. However, currently-rejected independent claim 45 recites ''each 
logon request comprising device profile information associated with the portable 
electronic device making the logon request ..." (emphasis added). 

The Examiner cites column 16, line 56, to column 17, line 37, and 
column 18, lines 13-41, of Glorikian in support of the rejection of claim 45. 
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The cited passage of Glorikian discusses providing information to a visitor at 
an "exhibit site" such as "the Metropolitan Museum of Art" based upon the 
current location of the visitor in the exhibit site (column 16, lines 60-67). 

However, Applicants submit that Glorikian nowhere teaches providing 
"device profile information" with configuration and functionality information 
corresponding to a particular portable electronic device, as claimed by 
. Applicants. Applicants further submit that Glorikian fails to teach such device 
profile information that is provided as part of a "logon request", as claimed by 
Applicants. 

In addition, currently- rejected independent claim 45 recites receiving 
''feedback information associated with a particular service offered by the server, 
the feedback being input to the logged on portable electronic devices by persons 
attending the evenf ^ (emphasis added). Applicants submit that column 16, line 
56, to column 17, line 37, and column 18, lines 13-41 of Glorikian fails to 
teach "feedback information" that is "associated with a particular service", and 
is input into portable electronic devices "by persons attending the event," as 
claimed by Applicants. 

Applicants therefore submit that the foregoing limitations of independent 
claim 45 are not taught or suggested either by the cited reference, or by the 
Examiner's citations thereto. For at least the foregoing reasons, Applicants 
submit that the rejection of independent claim 45 under 35 U.S. C. 102(e) is 
improper. 
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(B) . Dependent Claim 46 

The Examiner cites column 11, line 58 to column 12, line 3, of Glorikian 
in support of the rejection of claim 46. The cited passage of Glorikian 
discusses using a "hosted service" to provide information to visitors at "large 
exhibitions" (column 11, lines 60-65). However, Applicants submit that 
Glorikian nowhere discloses analyzing the user profiles associated with the 
persons using portable electronic devices logged on the served and then 
responsively automatically grouping at least a portion of the persons using 
logged on portable electronic devices into a user communitu . . . as claimed by 
Applicants (emphasis added). In particular. Applicants submit that Glorikian 
fails to teach automatically analyzing user profiles while the portable devices 
are "logged on the server" and then "automatically grouping" certain users of 
the logged-on portable devices into a user community based upon "at lease one 
common user characteristic," as claimed by Applicants. For at least the 
foregoing reasons, Applicants request reconsideration of the rejection of claim 
46. 

(C) . Dependent Claims 47, 50, and 53 

The Examiner cites column 7, line 60 to column 8, line 50, of Glorikian 
in support of the rejections of claims 47, 50, and 53. The cited passage of 
Gorikian discusses electronically providing information to a visitor at an 
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"indoor exhibiting site" (column 8, lines 19-34). However, Applicants submit 
that Glorikian nowhere teaches targeting ''streaming contenf to a specific 
portable device based upon "feedback information" received from that specific 
portable device, as claimed by Applicants. For at least the foregoing reasons, 
Applicants request reconsideration of the rejections of claims 47, 50, and 53. 

(D). Dependent Claims 48, 51, and 54 

The Examiner cites column 11, line 58 to column 12, line 3, of Glorikian 
in support of the rejections of claims 48, 51, and 54. The cited passage of 
Gorikian discusses using a "hosted service" to provide information to visitors at 
"large exhibitions" (column 1 1, lines 60-65). In particular, Gorikian provides 
information to visitors based upon "the location of the travelers using the 
hosted service" (column 11, lines 61-61). 

In contrast. Applicants disclose and claim logon requests that "each 
comprise the particular location of the entertainment event (emphasis added). 
Applicants submit that Glorikian utilizes the location of visitors at an 
exhibition, but nowhere teaches utilizing the location of an particular 
entertainment event, as claimed by Applicants, For at least the foregoing 
reasons. Applicants request reconsideration of the rejections of claim 48, 51, 
and 54. 



13 



(E). Independent Claim 49 

The Examiner cites column 16, line 56, to column 17, line 37, and 
column 18, lines 13-41, of Glorikian in support of the rejection of claim 49. 
The cited passage of Glorikian discusses providing information to a visitor at 
an "exhibit site" such as "the Metropolitan Museum of Art" based upon the 
current location of the visitor in the exhibit site (column 16, lines 60-67). 

Independent claim 49 recites "each logon request also comprising device 
profile information associated with the portable electronic device making the logon 
request (emphasis added). Applicants submit that Glorikian nowhere teaches 
providing "device profile information" with configuration and functionality 
information corresponding to a particular portable electronic device, as claimed 
by Applicants. Applicants further submit that Glorikian fails to teach such 
device profile information that is provided as part of a "logon request", as 
claimed by Applicants. 

In addition, currently-rejected independent claim 49 recites ''receiving, 
during the event, from at least a portion of the portable electronic devices 
operated by persons in the user community, feedback in formation associated with 
the offered service '' (emphasis added). Applicants submit that column 16, line 
56, to column 17, line 37, and column 18, lines 13-41 of Glorikian fail to teach 
"feedback information associated with the offered service," as claimed by 
Applicants. 

Furthermore, Glorikian nowhere discloses '' analuzinQ the user profiles 
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associated with the persons using portable electronic devices logged on the server 
. , and responsively automatically grouping at least a portion of the persons 
using logged on portable electronic devices into a user community . . . as 
claimed by Applicants (emphasis added). In particular, Applicants submit that 
Glorikian fails to teach automatically analyzing user profiles while the portable 
devices are "logged on the server" and then "automatically grouping" certain 
users of the logged-on portable devices into a user community based upon "at 
lease one common user characteristic," as claimed by Applicants. 

Applicants therefore submit that the foregoing limitations of independent 
claim 49 are not taught or suggested either by the cited reference, or by the 
Examiner's citations thereto. For at least the foregoing reasons. Applicants 
submit that the rejection of independent claim 49 under 35 U.S.C. 102(e) is 
improper. 

(F). Independent Claim 52 

The Examiner cites column 7, line 60 to column 8, line 50, column 16, 
line 56, to column 17, line 37, and column 18, lines 13-41, of Glorikian in 
support of the rejection of claim 52. The cited passage of Glorikian discusses 
providing information to a visitor at an "exhibit site" such as "the Metropolitan 
Museum of Art" based upon the current location of the visitor in the exhibit site 
(column 16, lines 60-67). In particular, one of the cited passages discusses 
electronically providing information to a visitor at an "indoor exhibiting site" 
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(column 8, lines 19-34). 

Claim 52 recites " analuzina the received information to identify at least one 
common characteristic shared by at least a portion of the persons operating the 
portable electronic device^ and then responsively "grouping persons who share 
the or each common characteristic into a user community " (emphasis added). 
Applicants submit that Glorikian fails to teach analyzing information, such as 
the user profiles, for one or more common characteristics, and then 
responsively grouping any appropriate users into a defined "user community", 
as claimed by Applicants. 

In addition, independent claim 52 recites "receiving, during the event 
from at least a portion of the portable electronic devices operated by persons in 
the user community, feedback information associated unth the offered service " 
(emphasis added). Applicants submit that column 7, line 60 to column 8, line 
50, column 16, line 56, to column 17, line 37, and column 18, lines 13-41, of 
Glorikian fail to teach "feedback information associated with the offered 
service," that is received "during the event" as claimed by Applicants. 

Applicants therefore submit that the foregoing limitations of independent 
claim 52 are not taught or suggested either by the cited reference, or by the 
Examiner's citations thereto. For at least the foregoing reasons. Applicants 
submit that the rejection of independent claim 52 under 35 U.S.C. 102(e) is 
improper. 
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(G) . Dependent Claim 55 

The Examiner cites column 7, line 60 to column 8, line 50, of Glorikian 
in support of the rejection of claim 55. The cited passage of Gorikian is limited 
to discussing electronically providing information to a visitor at an "indoor 
exhibiting site" such as "the Metropolitan Museum of Art in Manhattan'' 
(column 8, lines 19-34). In contrast, claim 55 explicitly recites "said event is a 
live event that includes at least one of a movie theater event a sportino venue 
event or a sports bar evenf (emphasis added). Applicants respectfully submit 
that Glorikian nowhere discloses either "a movie theater event, a sporting 
venue event, or a sports bar event," as claimed by Applicants. For at least the 
foregoing reasons, Applicants respectfully request reconsideration of the 
rejection of claim 55. 

(H) . Dependent Claim 56 

On page 6 of the Final Office Action, without providing any citation to 
Glorikian for support, the Examiner states that "Glorikian teaches . . . the 
portable electronic devices enforcing a strict security protocol to protect the 
real user profiles . . . including an encryption procedure . . . as claimed by 
Applicants. Applicants submit that Glorikian nowhere teaches real user 
profiles with authentic information related to system users. Applicants further 
submit that Glorikian fails to teach any sort of "strict security protocol" that 
includes "an encryption procedure", as explicitly claimed by Applicants. For at 
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least the foregoing reasons, Applicants request reconsideration of the rejection 
of claim 56. 

(I). Dependent Claim 57 

The Examiner cites column 2, lines 46-54, of Glorikian in support of the 
rejection of claim 57. The cited passage of Gorikian briefly discusses using "time 
data'' and "subscriber interests'* for selecting and providing information to users. 
In contrast, claim 57 recites, device profiles with confiauration and functionalitit 
information for the portable electronic devices, the device profiles being automatically 
maintained and updated by the portable electronic devices '' (emphasis added). 
Applicants submit that Glorikian nowhere teaches such "device profiles" that are 
"automatically maintained and updated** by corresponding portable electronic 
devices. For at least the foregoing reasons, Applicants request reconsideration of 
the rejection of claim 57. 

(J). Dependent Claim 58 

The Examiner cites column 14, lines 14-51, of Glorikian in support of the 
rejection of claim 58. The cited passage of Gorikian briefly discusses using a "time 
database dimension" and a "position database dimension" for selecting and 
providing information to users. In contrast, claim 58 recites, ""network profiles 
with confiauration and functionality information for an electronic network used by the 
portable electronic devices, the network profiles being automatically maintained and 
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updated by the portable user device^' (emphasis added). Applicants submit that 
Glorikian nowhere teaches such "network profiles" that are "automatically 
maintained and updated" by corresponding portable electronic devices. For at 
least the foregoing reasons, Applicants request reconsideration of the rejection of 
claim 58. 

(K). Dependent Claim 59 

The Examiner cites column 14, lines 14-65, of Glorikian in support of the 
rejection of claim 59. The cited passage of Gorikian briefly discusses using a 
"personal interest dimension", a "time database dimension" and a "position 
database dimension" for selecting and providing information to users. In contrast, 
claim 59 recites, persons creatinp and locally storinci the personality profiles by 
utilizing the portable electronic devices^ (emphasis added). Applicants submit that 
Glorikian fails to teach users of portable devices actively creating and locally 
storing personality profiles by utilizing the portable electronic devices. On the 
contrary, Glorikian teaches that the tagged databases are remotely stored on an 
"information server" (see column 12, lines 21-45). For at least the foregoing 
reasons. Applicants request reconsideration of the rejection of claim 59. 

(L). Dependent Claim 60 

The Examiner cites column 14, line 65 to column 15, line 17, of Glorikian in 
support of the rejection of claim 60. The cited passage of Gorikian briefly 
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discusses using "history^ as an "interest category" for selecting and providing 
information to users. In contrast, claim 60 recites, ''character profiles with non- 
authentic information regarding selected identification characteristics of the persons 
operating the portable electronic devices, . . . the character profiles including user 
nicknamed ' (emphasis added). Applicants submit that Glorikian nowhere teaches 
such "character profiles'' with "non-authentic information" including "nicknames". 
For at least the foregoing reasons. Applicants request reconsideration of the 
rejection of claim 60. 

(M). Dependent Claim 61 

The Examiner cites column 2, lines 46-54, of Glorikian in support of the 
rejection of claim 61. The cited passage of Gorikian is limited to briefly discussing 
using "time data" and "subscriber interests" for selecting and providing 
information to users. In contrast, claim 61 recites that ''persons operating the 
portable electronic devices create and send requests for pro files, wherein the 
requests for profiles request information from other users, and wherein the 
information from other users comprises pro file information from others of the portable 
electronic device^ (emphasis added). Applicants submit that Glorikian nowhere 
teaches portable device users sending "requests for profiles" from "others of the 
portable electronic devices". For at least the foregoing reasons, Applicants request 
reconsideration of the rejection of claim 61. 
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For at least the foregoing reasons, Applicants submit that claims 45-61 
are not anticipated by the teachings of Glorikian. Because a rejection under 35 
U.S.C. §102 requires that every claimed limitation be identically taught by a 
cited reference, and because the Examiner fails to cite Glorikian to identically 
teach the claimed invention. Applicants respectfully request reconsideration 
and allowance of claims 45-61. 
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SUMMARY 



For all the foregoing reasons, it is earnestly and respectfully requested 



that the Board of Patent Appeals and Interferences reverse the rejections of 



claims 45-61, so that the present Application may be allowed and pass to issue 



in a timely manner. 



Respectfully Submitted, 



Raverdy et al. 



Date: 




By: 




Gregory J. Koemer, Esq. 

Registration No. 38,519 

Redwood Patent Law 

1291 East Hillsdale Boulevard, Suite 205 

Foster City, California 94404 

(650) 358-4000 
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(8) Claims Appendix 

Claims 1-44: (Cancelled). 

45. A method comprising: 

receiving a plurality of logon requests at a server that offers at least one 
service associated with an entertainment event, the event being at 
a particular location and being attended by a plurality of persons, 
each logon request being from a portable electronic device operated 
by a person physically attending the event, each logon request 
comprising device profile information associated with the portable 
electronic device making the logon request, each logon request 
further comprising user profile information associated with the 
person using the portable electronic device making the logon 
request; 

in response to the logon requests, using the server to provide logon data 
to each portable electronic device making one of the logon 
requests, the logon data enabling each logged on portable 
electronic device to access each service offered by the server; and 

receiving, during the event, from at least a portion of the portable 
electronic devices logged on the server, feedback information 
associated with a particular service offered by the server, the 
feedback being input to the logged on portable electronic devices 
by persons attending the event. 
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46. The method of claim 45 further comprising: 

analyzing the user profiles associated with the persons using portable 

electronic devices logged on the server to identify at least one 

common user characteristic; and 
based on the analyzing, automatically grouping at least a portion of the 

persons using logged on portable electronic devices into a user 

community, the user community being defined by the or each 

identified common user characteristic. 



47. The method of claim 45 further comprising: 

providing streaming content to a particular one of the portable electronic 
devices in response to receiving feedback information from the 
particular portable electronic device. 

48. The method of claim 45, wherein the logon requests each comprise the 
particular location of the entertainment event. 
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49. A method comprising: 

receiving a plurality of logon requests at a server that provides a plurality 
of services associated with an entertainment event, the event being 
at a particular location and being attended by a plurality of 
persons, each logon request being from a portable electronic device 
operated by a person physically attending the event, each logon 
request comprising user profile information associated with the 
person using the portable electronic device making the logon 
request, each logon request also comprising device profile 
information associated with the portable electronic device making 
the logon request; 

analyzing the user profiles associated with the persons using portable 
electronic devices logged on the server to identify at least one 
common user characteristic; 

based on the analyzing, automatically grouping at least a portion of the 
persons using logged on portable electronic devices into a user 
community, the user community being defined by each identified 
common user characteristic; 

automatically offering a particular one of the services to each person in 

the user community, the service offered being based on at least one 
of the common user characteristics that define the user 
community; and 

receiving, during the event, from at least a portion of the portable 

electronic devices operated by persons in the user community, 
feedback information associated with the offered service. 
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50. The method of claim 49 further comprising: 

providing streaming content to a particular one of the portable electronic 
devices in response to receiving feedback information from the 
particular portable electronic device. 

51. The method of claim 49, wherein the logon requests each comprise the 
particular location of the entertainment event. 



52. A method comprising: 

receiving information from a plurality of portable electronic devices 

operated by persons physically attending an entertainment event, 

the event being at a particular location; 
analyzing the received information to identify at least one common 

characteristic shared by at least a portion of the persons operating 

the portable electronic devices; 
grouping persons who share the or each common characteristic into a 

user community; 

offering a service to the persons in the user community, the offering 
being made via the portable electronic devices operated by the 
persons in the user community, the service being associated with 
the event; and 

receiving, during the event, from at least a portion of the portable 

electronic devices operated by persons in the user community, 
feedback information associated with the offered service. 
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53. The method of claim 52: 

wherein the offered service comprises providing streaming content, the 
streaming content being associated with the entertainment event; 
and 

wherein the streaming content is provided to a particular one of the 
portable electronic devices in response to receiving feedback 
information from the particular portable electronic device. 

54. The method of claim 52, wherein the information received from at least 
one of the portable electronic devices includes the particular location of the 
entertainment event. 

55. The method of claim 52 wherein said event is a live event that includes at 
least one of a movie theater event, a sporting venue event, or a sports bar 
event. 

56. The method of claim 52 wherein the information includes one or more real 
user profiles with authentic information related to system users, the portable 
electronic devices enforcing a strict security protocol to protect the real user 
profiles, the strict security protocol including an encryption procedure to encrypt 
the real user profiles prior to transmitting the real user profiles. 

57. The method of claim 52 wherein the information includes one or more 
device profiles with configuration and functionality information for the portable 
electronic devices, the device profiles being automatically maintained and updated 
by the portable electronic devices. 
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58. The method of claim 52 wherein the information includes one or more 
network profiles with configuration and functionality information for an 
electronic network used by the portable electronic devices, the network profiles 
being automatically maintained and updated by the portable user devices. 

59. The method of claim 52 wherein the information includes one or more 
personality profiles with authentic information regarding selected personal 
attributes of the persons operating the portable electronic devices, the persons 
creating and locally storing the personality profiles by utilizing the portable 
electronic devices. 

60. The method of claim 52 wherein the information includes one or more 
character profiles with non-authentic information regarding selected 
identification characteristics of the persons operating the portable electronic 
devices, the persons creating and locally storing the character profiles by 
utilizing the portable electronic devices, the character profiles including user 
nicknames. 

61 . The method of claim 52 wherein one or more of the persons operating the 
portable electronic devices create and send requests for profiles, wherein the 
requests for profiles request information from other users, and wherein the 
information from other users comprises profile information from others of the 
portable electronic devices. 
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